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Underground Location Company
OPERATION GUIDELINES

1. Definitions

Certain terms used in these Operation Guidelines are defined as follows:

1.1 Corporation – the Underground Location Company (ULC) – the Underground Location Company system exclusively to receive and process reports of excavating, boring, pile-driving, blasting, digging or otherwise disturbing the surface of the earth by contractors, excavators, utilities, general public or anyone performing these activities.

1.2 Call Center Contractor – the contractor hired to equip, staff and operate the ULC system.

1.3 Call Center – central location to receive incoming underground location requests and for transmitting those dig notices to the Class A members.

1.4 System Manager also referred to as “Call Center Manager” – the person responsible for the operation of the ULC system.  

1.5 Members – the corporation shall have three classes of members which shall be Class A defined as “Operator” set forth in Section 480.1(8) of the Code of Iowa, Class B (other than Class A members) defined as “Excavator” set forth in Section 480.1(5) of the Code of Iowa, and who have made written request to the corporation to become a member, and Class C consisting of such persons, other than Class A and Class B members, who participate in the corporation and who have made written request to the corporation to become a member.

1.6 Dig-Notice – request received in the Call Center for the location of underground facilities and the notice sent out from the Call Center to the Class A members.

1.7 Excavator – person who requests the location of underground facilities through the ULC system such as contractor, blaster, demolitionist, member or any other person who otherwise disturbs the surface of the earth.

2. Administration

2.1 All owners or operators of underground facilities, within the State of Iowa are required to become Class A members of the corporation in the manner set forth in the by-laws of the corporation and the Iowa Code Chapter 480.

2.2 Each Class A member will pay fees for services received through ULC system as set forth in the by-laws of the corporation.

2.3 The address of the Administrative Office and One Call Center shall be as follows unless otherwise specified by the Board.

IOC Call Center
IOC Administrative Office

Underground Location Company
Iowa One Call

320 LeClaire Street, Suite 1
9001 Hickman Road, Suite 220

Davenport, Iowa  52801
Des Moines, Iowa  50322

2.4 The toll-free telephone number of the Call Center is 800-292-8989 or 811.

2.5 The President shall be the principal executive officer of the corporation and shall subject to the direction and control of the Board of Directors, generally supervise and control all of the business and affairs of the corporation as set forth in the by-laws of the corporation.

2.6 The Call Center and related operations shall be under the direction of a System Manager.

2.7 The System Manager shall be selected by the Call Center Contractor and be responsible for the operation of the Call Center and any other responsibilities assigned by the corporation.
2.8 Additional personnel required to operate the ULC system will be responsible to the System Manager.  The personnel will be employed by the Call Center Contractor.

2.9 The facilities and personnel of the Call Center are to be utilized only for this purpose, unless otherwise approved by the corporation.

2.10 All information and other data in any way associated with the service rendered by the Call Center is and shall remain the proprietary property of the Class A members of the corporation and shall not be used in any other way without prior written consent of the corporation.  The Call Center Contractor shall not perform any service covered by contract for any party not a Class A member of the corporation without the prior written consent of the corporation.

3. System Manager

3.1 The System Manager shall be responsible to the Call Center Contractor. 

3.2 It is the duty of the System Manager to supervise the operation of the ULC system. 
3.3 The System Manager’s responsibilities shall include but not be limited to the following:

(a) Establish operating policies and procedures.

(b) Establish the level of training required.

(c) Provide billing information to Administrative Director.

(d) The System Manager shall be available for testifying for the corporation in any litigation involving the corporation.

3.4 The System Manager shall prepare reports as required by the corporation.

4. Responsibilities of Class A Members

4.1 Prior to receiving any dig-notices from the ULC system, each Class A member will submit to the System Manager, the geographic area within which the member wishes to receive dig-notices from the Call Center.  The Class A member will designate, by geographic area, the specific receiving terminal to which each dig-notice is to be distributed from the Call Center.  The Class A member will notify the System Manager of any changes or corrections to said list within the shortest amount of time practical.

4.2 Each Class A member is responsible for obtaining and maintaining approved receiving system at all contact locations.  This equipment may be shared by more than one party.  Each Class A member will be billed for messages received each month.

The System Manager shall be notified of all activity concerning addition, relocations, and disconnections of the receiving devices.
The cost of the “receive only” units and their associated connecting networks shall be the responsibility of the individual members.

4.3 Each Class A member shall provide the System Manager with a back-up telephone number for each contact location to verify requests and for verbal transmission in the event of receiving equipment failure.

4.4 Each Class A member shall provide the System Manager with telephone numbers for emergency and dig ins requests that need immediate attention.

4.5 Class A members shall furnish the System Manager with the name and telephone number of a responsible person in their organization who can discuss system problems and cooperate in the solution of problems that may arise between the member and the ULC system.

4.6 Upon receipt of the message referred to in Section 5.13, each Class A member shall determine that they received all of the messages listed.  If any message has been missed by the Class A member, it is their responsibility to request the missing information from the Call Center.  The telephone number used for this purpose is 563-884-7762.

4.7 Class A members are encouraged not to accept requests for locations.  They should refer calls that fall within the parameters of chapter 480, Iowa Code to the ULC system.

4.8 It is the responsibility of each of the Class A members to adequately respond to a request for the location of its underground facilities, or other appropriate requests.  Adequate responses are:
(a) All requests providing 48 hours advance notice, not including weekends and holidays, will be responded to in one or more of the following manners:

(1) Staked or marked as outlined in Section 4.09.

(2) Respond to by electronic device or communication method.

(b) Any non-emergency request giving less than 48 hours notice will be a noncompliant ticket.

4.9 The APWA standard colors are to be used for the staking or marking of the locations of an underground facility.

4.10 The Class A member will cooperate in promoting the use of the ULC system within the State of Iowa.

4.11 It is the responsibility of the Class A member(s) to honor a Joint Meet request from an excavator.

4.12 Class A members are to use the ULC system as any excavator or contractor and, except in the event of an emergency, instruct their personnel to give 48 hours advance notice, not including weekends and holidays, of their intention to excavate.  The telephone number is 800-292-8989 or 811.
4.13 All Class A members shall instruct their personnel in the operation of the ULC system.

4.14 Each Class A member shall submit to the Call Center a list of all holidays honored by their company.

5. Operation of the Call Center

5.1 The personnel of the Call Center shall consist of a manager and sufficient personnel as required to perform the work and meet the traffic demands of the Call Center.

5.2 The Call Center will be staffed and in operation 24 hours a day, every day, including holidays.

5.3 A toll-free number will be designated to receive all incoming calls for service.  A sufficient number of consecutive lines shall be obtained to handle incoming calls.  The telephone number is 800-292-8989 or 811.
5.4 Recording equipment shall be utilized to record all incoming and outgoing calls concerning requests to locate facilities.  The recordings shall be retained for a period of six (6) years.  Recordings involved in litigation shall be held until such time as the litigation is settled.

5.5 Computer ports that automatically send information shall be maintained to meet the needs of the Call Center in sufficient quantities to minimize delay in transmitting message.

5.6 The personnel receiving a call for service will enter the necessary information, which places the time and request number on each message.

The caller shall be given the ticket number for future reference and advised as to the participating members who will be notified.

5.7 After receipt and preparation of the ticket, the computer database will select the appropriate participating members from the data index.  This index will determine the participating Class A members in a specific area through county, township name, section number, municipality, street indexing, or other geographic designations.

5.8 The ticket will be transmitted to all involved participating Class A members in accordance with Iowa law.  By the end of the day a summary of all incoming requests shall be transmitted and filed by sequential number.

5.9 The Call Center upon verbal or written request from a member company will retransmit a locate ticket for data recovery only to the member companies.  The member company pays the ticket cost for the retransmitted ticket.

5.10 The Call Center operators will not attempt to inform a caller whether non-member’s underground facilities are present in the area of the caller’s request.

5.11 Notification of a location request will be sent to Class A members per their location furnished to the Call Center.

5.12 Information such as “gas only” or “phone only” will not be added to the initial location request:  each Class A member that receives the request will be responsible to verify their record to see if they are involved.

5.13 A record of all incoming location requests will be retained by the Call Center for a period of six (6) years.

5.14 The last transmission shall be a “Goodnight” message.  “Good Night” alerts the Class A member of any undetected machine failures at the receiving stations.  The 

“Good Night” message will contain the total number of requests transmitted to each receiving location during that day and should be verified by that station.

5.15 Call Center equipment failures will necessitate telephoning emergency requests to the utilities involved.  When normal service is restored, hard copy will be transmitted for record purposes.  This copy will be designated as a confirmation of a previous request.  Back up and disaster recovery equipment shall be provided.
5.16 Sufficient separate telephone lines shall be maintained to conduct the administrative business of the Call Center.

5.17 All noncompliant requests not conforming with the minimum advance notice requirements for a programmed excavating job shall be accepted with the understanding that a commitment cannot be made on behalf of the Class A members.  The caller will be reminded of the advance notice requirement and the request will be referred to the appropriate participating Class A members.  These reports shall be logged by the Call Center.

5.18 Emergency excavating requests due to emergency as defined in 480 will be referred to participating Class A members using the Call Center’s procedure as outlined in Sections 5.06 through 5.08.  
5.19 Dig In requests resulting from contractor damage to the underground facilities will be immediately telephoned to the affected underground facility owners/operators.  

5.20 The participating Class A member involved must accept the responsibility for all inquiries, investigations or claims relative to their plant.

5.21 No commitments for field location of underground facilities will be made by the Call Center.

5.22 The Call Center operators will not accept requests for the location of underground facilities outside the geographical area served by the ULC system.

5.23 Notices received and distributed by the Call Center area may include but are not be limited to:  Compliant notice, non-compliant notice, dig in, emergency/urgent.  Joint meet locate, modification, no response, cancellation, design locate request.

They are defined as follows:

(a) Compliant Notice - A locate request at least 48 hours in advance of
excavation. (Iowa law requires at least 48 hour advance notice prior to
routine excavation, excluding weekends and legal holidays).

(b) Non-Compliant Notice - A locate request less than 48 hours in advance of a routine excavation.

(c) Dig-In - Reported damage, real or potential to an underground facility.

(d) Emergency - An immediate excavation necessary to prevent a condition that poses a clear and immediate danger to life or health, to prevent significant property or environmental damage, or to repair a utility service outage.

 (e) Design Locate Request – available only to those subscribers to the Design Request System, it provides locates for planning purposes to be done within five (5) days of receipt.
(e) Joint Meet Locate - A request for a locate and to meet with underground facility operators.

(f) Modification - A change or modification to the original ticket.

(g) No Response - A notification to an underground facility operator who has not responded to a locate request.

(h) Cancellation - A request to cancel the original ticket.


5.24 The computer will actuate an audible indication at the start of a DIG-IN or emergency message transmittal to receivers with this capability.  The message classification will appear on line 1 of the form following the dig ticket number.

5.25 Reports

The System Manager shall be responsible for the following reports:

(a) A monthly summary of underground location request calls by total number and by participating Class A members receiving locations.  This summary shall be on a rolling 13-month basis.

(b) Daily reports shall be prepared for monitoring the internal operation of the Call Center.  These reports shall include:

(1) Volume of calls received by time frame.

(2) Daily count of requests transmitted by the receiving location.

(3) A monthly summary of the above reports on a rolling 13 month basis.

5.26 Reports in Section 5.25 shall be submitted to the Administrative Director and Board Members as required by the corporation for their information as determined by the corporation.  New reports shall be designated by the corporation. 
5.27 Additional studies and reports shall be prepared as necessary for the Call Center’s business.

5.28 All reports will be based on a rolling thirteen (13) period.

